CormacoBaHo
IlegarornueckuM COBETOM
MOY «COIII XoiTo63¢e»
[Tporokon Ne 1 ot 31.08.2021

NHCTPYKLUA
o padore ¢ uaBaguaamMu u gunavu ¢ OB3, cBA3aHHOIl ¢ o0ecnieyeHrneM JOCTYITHOCTH
00bexkTOB 1 yeayr MOY «COII XoiiTo03e»

1. O0mue moJioxKeHHU

1.1. Hacrosimas WHCTPYKIMS MO paboTe ¢ WHBAIMAAMUA M JUIAMH C OrPaHUYCHHBIMHU
BO3MOXXHOCTSIMU 3JIOPOBBSI, CBSI3aHHOW C OOECIeueHUEM JOCTYIMHOCTH O00BEKTOB W yciyr MBOY
«COIII Xo#iTo6%e» pa3padboTaHa B cooTBeTCTBHH ¢ DenepalbHBIM 3aKOHOM OT 24 HosiOpst 1995 Ne
181-®3 «O coumanbHOM 3amuTe HHBAIHIOB B Poccuiickoit deneparuny, GenepanbHbIM 3aKOHOM OT
01.12.2014 Ne 419-®3 «O BHeceHHH U3MEHEHUH B OTAEIbHBIE 3aKOHOAATEIbLHEIE aKTEl POCCHICKON
denepanuu MO BOIPOCAM COIMAIIBHOM 3alIUThl UHBAUAOB B CBA3M ¢ patudukanueii Konsenmueii o
npaBax WHBANUIOBY», DenepanbHbM 3aKOHOM OT 29.12.2012 Ne 273-®3 «O06 ob6pa3oBaHuu B
Poccuiickoit @enepannn», [Ipukazom MunKCcTEpcTBa Tpylda M COLMAIBHOW 3amuThl Poccuiickoin
@eneparyn ot 25.12.2012 Ne 626 «O0 yTBEp»,ACHUU METOAUKHA (POPMUPOBAHUS ¥ OOHOBJICHHUS KapT
JOCTYITHOCTH OOBEKTOB U YCIYT, OTOOpa)X)aroluX CPaBHUTEIbHYIO MH(POPMALHMIO O JTOCTYITHOCTH
OOBEKTOB U YCIYTr JUIsi MHBAJIMAOB M APYTUX MaJOMOOMIBHBIX TPYII HaceleHus», [Ipukazom
MunTtpyaa ot 25.12.2012 Ne 627 «O06 yTBep)ACHUH METOIUKHU, MTO3BOJISIONICH 00BEKTUBU3UPOBATh
U CHCTEMaTU3UpOBaTh JOCTYIIHOCTh OOBEKTOB M  YCIyr B  TPUOPUTETHBIX  cdepax
KHU3HEICATSNILHOCTU JUIsI MHBAJIUIOB M JIPYTMX MaJIOMOOWIIBHBIX TPYII HacelneHus», lIpukazom
MunuctepctBa obpa3zoBanusi U Hayku Poccuiickoit @enepaumu ot 09.11.2015 Ne 1309 «O6
YTBEPKJICHUU TIOps/IKa OOeCleueHuss YCIOBUN JOCTYMHOCTH JJIS HMHBAJIUAOB OOBEKTOB W
MPEACTABISIEMBIX yCIYr B cdepe oOpa3oBaHMs, a TaKKe OKa3aHUS UM TMPU TOM HEOOXOIAUMOMN
nomMomm», a Takxke JokambHbIMH akTamu MBOY «COIIl Xoiito6ae» (manee — MOY «COIII
XoiTo03e»).

1.2. MHCTpyKTaX MO BompocaM o0ecredeHus AOCTYIMHOCTH sl MHBAJIUAOB yCIAYT U OKa3aHUs
IpH 3TOM HEOOXOAMMOW TOMOIINM TPOBOAAT CO BCEMH BHOBb NPHUHMMAaeMBIMH Ha paboTy
HE3aBHCUMO OT HX 00pa3oBaHHs, cTaxxa padOTBHl MO AaHHOW Mpodeccuu WU JOHKHOCTH, C
BPEMEHHBIMU PAOOTHUKAMH, KOMaHIUPOBAHHBIMH.

1.3. VHCTpyKTaXX NPOBOIUT COTPYAHUK, HA KOTOPOTO TMpuKa3zoM Jlupekrtopa IIKOIBI
BO3JI0’K€HA 00S3aHHOCTH 110 BOIPOCaM OOecreueHus: JOCTYIHOCTH JIJIsl MHBAJIMJOB YCIYT U OKa3aHUs
pu 3ToM Heobxoaumoit nomouu B MOY «COILL Xoitto63e».

1.4. IHcTpyKTak peHa3HaueH g 00y4eHusl, UHCTpYKTHpoBaHus paboTHukoB MOY «COIII
XoiTo03e» 1o BormpocaM o0ecredeHus JOCTYITHOCTH AJIsi MHBAIHIOB YCIYT U OOBEKTOB, Ha KOTOPBIX
OHH TIPEIOCTABIISIOTCS, OKa3aHUS MTPH 3TOM HEOOXOIUMOM MTOMOIIIH.

1.5. Jlns ywera paboOThl MO HMHCTPYKTAXY M OOYYEHHIO COTPYJHUKOB IO BOIIPOCaM
noctynHocTH 00bekToB M ycnyr MOY «COII Xoito6se» Benércs «KypHan ydera mpoBeleHHs
WHCTPYKTakKa COTPYTHUKOB TIO BOIIPOCAM JIOCTYITHOCTH.

2. IIporpamMMa npoBeeHusi HHCTPYKTaXkKa

2.1. OcHOBHBIE MOJNOXKEHHUS 3aKOHOAATEILCTBA MO BOIpocaM oOecredeHus! JOCTYIHOCTH IS
WHBAJIUJIOB YCIYT U 00OBEKTOB, HA KOTOPBIX OHU MPEIOCTABISIOTCS.



2.2. Bunpl HapymieHui QyHKIMA OopraHu3ma, MPUBOISIINE K WHBAIUIHOCTH, U BHI3bIBACMbIC
UMH OTPaHMUYCHHS CLIOCOOHOCTH OCYIIECTBIISTH COLUATBHO-OBITOBYIO ACSITEIBHOCTD.

2.3. Kpatkas xapaktepucTtuka 0apbepoB OKpY>Karolleil cpenbl il HHBAIUIOB PasHbIX (popm
WHBAJIUJTHOCTH.

2.4. O0mue peKOMEHJAIUU ISl CIIEHUANINCTOB [0 YCTPAaHEHHUIO0 0aphepoB AJisi MHBAIUIOB C
pa3HbIMH (OopMaMHi UHBAJTUIHOCTH.

2.5. Dtuka oOmeHus ¢ WHBaIMAAMH. Jlekimapamus HE3aBHUCHMOCTH HHBaIUIoB. OOmime
MpaBUjIa STUKETA PU OOIIEHUH ¢ UHBaIUAaMu. [IpaBuiia sTukeTa npu oOLUICHUN:

® C MHBAJIMJAMU, UCIBITHIBAIOIIMMH TPYAHOCTHU MPU NEPEIBHKECHHH;

® C MHBAJIMJAMU 110 3PEHHUIO;

® C MHBAJINWJAMHU IO CIIYXY;

® C WHBaJMJaMH{, UMEIOIIUMHU 3a/IepKKy B Pa3BUTUU U MPOoOJIeMbl OOILIEHUS, YMCTBEHHbIE
HapyILICHHUS;

® C MHBAJIWJAMU, UMEIOIIUMH IICUXUYECKUE HAPYILICHMUS;

e C MHBAJINJAMH, UCIIBITHIBAIOIUMU 3aTPYAHEHUS B PEUU.

2.6. O0mue moaxonabl K 00eCeueHUI0 AOCTYIMHOCTH ISl MHBAJIUIOB OOBEKTOB COIMABHOM
UH(PACTPYKTYPHI U YCIYT.

2.7. Texuudeckue cpeacTBa oOeceueHus: JOCTYITHOCTH AJIsi MHBAJINI0B 00BEKTOB COLIMATBLHOM
UHPPACTPYKTYPHI.

2.8. ObecnieueHre JOCTYHOCTH JJIsl MHBAIUIOB B cpepe oOpa3oBaHMUsL.

2.9. Obecrieuenue co3aaHns MHBATMAAM YCIOBUH TOCTYITHOCTH yCIyT B chepe 0Opa3oBaHusl.

3. OcHOBHBIE TOJIOKEHHS 3aKOHOAATEJILCTBA MO BONMpPoOcaM obecnedeHUs] TOCTYNHOCTH
JJISI MHBAJIN/IOB YCJIYT U 00bEKTOB, HA KOTOPBHIX OHU NPEA0CTABJISIIOTCH

1. KonBenmuss OOH o npaBax MHBaJIMIOB

2. ®enepanbHblid 3aK0H OT 24 HOA0ps 1995 Ne 181-D3 «O coumalibHON 3alUTe WHBAIUIOB B
Poccutickoii denepanun»

3. ®enepanbubiii 3akoH oT 01.12.2014 No 419-03 «O BHeceHMHM M3MEHEHHUIl B OTAENbHBIC
3aKOHOJaTeNbHbIe akThl Poccuiickoit denepanuu mo BOmpocaM COLMATbHON 3alIMThl HMHBAJUIOB B
cBs3U ¢ patudukanueit Konseniumen o mpaBax WHBAJIUIOBY»

4. ®epepanbHblii 3akoH OoT 29.12.2012 Ne 273-®3 «O06 o6pazoBanuu B Poccuiickoii
denepauuny

5. Ilpuka3 MuHucTepcTBa Tpyla M coluanbHOW 3amuThl Poccuiickoit ®Penepanuu ot
25.12.2012 Ne 626 «O06 yTBepkJIeHUM METOTUKH (POpPMUPOBAaHUS U OOHOBJIEHUS KapT AOCTYMHOCTH
O00BEKTOB M YCIYT, OTOOpPAKAIOUIMX CPAaBHUTEIbHYIO HH(POPMALUIO O IOCTYMHOCTH OOBEKTOB U
yCIYT AJI1 UHBAIHUIOB U IPYTUX MaJTOMOOUIBHBIX TPYIII HACEIICHUS

6. IMpukaz MuaTpyma ot 25.12.2012 Ne 627 «OO0 yTBEpKICHUHM METOIWKH, ITO3BOJISIONICH
00BEKTUBU3UPOBATH M CUCTEMATU3UPOBATh JOCTYITHOCTh OOBEKTOB U YCIYT B MIPUOPUTETHBIX Cdepax
KU3HEIeATENbHOCTH [T MHBAIUIOB U IPYTUX MaJTOMOOMIIBHBIX TPYII HACEICHUS

7. Ilpukaz MunucrepctBa oOpa3zoBanus u Hayku Poccuiickoit ®@enepauuu ot 09.11.2015 Ne
1309 «O06 yTBepkaeHUH MOpsiiKa o0ecrieyeHns yCIOBUN JTOCTYIIHOCTH JJISi HHBAJIUIOB OOBEKTOB U
NPEJCTaBIsAEMbIX yCIyr B cdepe oO0pa3oBaHMs, a TAKXKE OKa3aHUS MM HPU 3TOM HEOOXOIUMOM
ITOMOLI

4. Buasl Hapymenuii (yHKUMI opraHu3Ma, NpPUBOASIIME K HWHBAJIWIHOCTH, H
BbI3bIBaeMble HMH OIPAHMYEHHMS] CIIOCOOHOCTH OCYLIECTBJAATH COLHMAJIbHO-OBITOBYIO
AeTeJIbHOCTh



YcraHoB/IeHH e HHBAJIMIHOCTH B COOTBETCTBHM C POCCHHCKUM 3aKOHOJATEJIbCTBOM

WHBanug — nu1io, KOTOpoe NUMEET HapyIIEHHE 310pPOBbS CO CTOMKHM PacCTPOMCTBOM (YHKIUIH
opraHu3sma, 00yci0BJIEHHOE 3a00JI€BaHUSAMHU, [TOCIEICTBUSMU TPABM WM Je(eKTaMu, IpUBOAIIEe K
OrPaHUYEHUIO )KU3HEESATEIbHOCTH U BbI3bIBAOIEE HEOOXOAUMOCTb €r0 COLMAIbHOM 3aIlUThI.

IIpy 5TOM mOJ OrpaHUYEHHEM >KU3HEICATCIBHOCTH IIOHMMACTCA IIOJIHAS WM 4YacTUYHAs
yIpata  JIMIOM  CIIOCOOHOCTM  MJIM  BO3MOXHOCTH  OCYLIECTBIISATH  €CaMOOOCITY)KHBaHUE,
CaMOCTOSITENILHO TEPEABUTaThCSI, OPUEHTUPOBATHCS, OOIIATHCS, KOHTPOJIUPOBATh CBOE IMOBEICHHE,
0o0y4aTbcsl M 3aHUMATHCS TPYAOBOM JEATENbHOCTHI0. K OCHOBHBIM KaTErOpHsIM JKU3HEACSITEILHOCTH
4eJI0BEKa OTHOCSTCS:

1. CmocobHOCTH K CaMOOOCITY)KMBAaHHIO — CIIOCOOHOCTh 4YENIOBEKa CaMOCTOSITEIbHO
OCYILLIECTBIISATh OCHOBHBIE (PU3MOJIOTUYECKUE MOTPEOHOCTH, BBINOJIHATH MOBCEIHEBHYIO OBITOBYIO
JESTEILHOCTD, B TOM YUCJIC HABBIKU JINYHOW T'MTUEHBI.

2. CnocoOHOCTh K C€aMOCTOSATENbHOMY IEPEIBUKEHHIO — CHOCOOHOCTh CaMOCTOSITEIbHO
IIepEMEIaThCsl B IIPOCTPAHCTBE, COXPAHATh PABHOBECHE TEJla NPU NEPEABIKECHUHU, B IIOKOE U IIPU
IIepEMEHE MOJIOKEHNUS TeJa, TI0JIb30BaThCsl OOLIECTBEHHBIM TPAHCIIOPTOM.

3. CnocoOHOCTh K OpHMEHTallMd — CIOCOOHOCTh K AKTUBHOMY BOCHPHSTHIO JIMYHOCTH U
OKpY>Karolel 00CTaHOBKH, OLIEHKE CUTYalluH, K ONPEAEICHUI0 BPEMEHU U MECTA HAXOXKACHMUSL.

4. CnocoOHOCTh K OOIIEHHIO — CIIOCOOHOCTh K YCTAaHOBJCHHIO KOHTAaKTOB MEXAY JIIOJIbMHU
IIyTeM BOCHPUATHS, IepepabOTKU, XpaHEHUS!, BOCIIPOU3BEIEHUS U NIepeaayl HH(OpMaLUH.

5. CrnocoOGHOCTh KOHTPOJIMPOBAaTh CBOE IOBEIEHUE — CIIOCOOHOCTh K OCO3HAaHUIO cedsl U
a/IecKBaTHOMY ITOBEJIEHUIO C Y4ETOM COLUAIBHO — IPABOBBIX U MOPAJIBHO — ATUYECKUX HOPM.

6. CriocoOHOCTh K O0YYEHHUIO — CIIOCOOHOCTH K IIeJICHANPaBIEHHOMY IIPOLECCY OpraHU3aliu
JESTEeNbHOCTH 10 OBJIAJICHUIO 3HAHUSIMU, YMEHUSMH, HaBbIKAMU U KOMIIETEHLMEH, MpHOOPETESHHIO
OIBITA JESATEIBHOCTH (B TOM YHCIIE NMPO(HECCHOHAIBHOTO, CONUAIBHOTO, KYIbTYPHOTO, OBITOBOTO
XapakTepa), pa3BUTHIO CITIOCOOHOCTEH, MPHUOOPETEHUIO OIBITa TPUMEHEHHUS 3HAHUI B TIOBCETHEBHOM
KHU3HHU 1 (POPMHUPOBAHUIO MOTUBAIIMH MTOTYICHUST 00pa30BaHUS B TEUCHUE BCEH JKU3HU.

7. CnocoOHOCTh K TPYIOBOW MAESITEIBHOCTH — CIHOCOOHOCTh OCYILIECTBISITH TPYAOBYIO
JeSITeNbHOCTh B COOTBETCTBUHM C TPEOOBAHUAMM K COJIEPKaHHUIO, 00beMY, KauyecTBY M YCIOBHUSIM
BBINOJIHEHUS paOOTHI.

VYCcTaHOBIIEHNE WHBAJIUAHOCTH y B3pOCIBIX M JE€TEH OCYLIECTBIISIETCA MPU NPEAOCTABICHUU
roCyIapCTBEHHOM yCIIyTH IO MPOBEACHUIO MEUKO-COLNATbHON dKCIIEPTU3BIL. JJIs BBITOIHEHMS 3TON
yciyrd B PO GyHKUMOHUPYIOT (eAepalbHble YUPEKICHUS MEIUKO-COIMAIbHON JKCIIEPTHU3HI,
MTOABEAOMCTBEHHbIE MUHUCTEPCTBY TPY/Ja U COMAIBHOMN 3auThl Poccuiickoi denepannu.

VYcnoBusMy pU3HAHUS TPaKJaHMHA UHBATUAOM SIBIISIOTCS:

—HapylIllIeHUEe 3JI0pOBbSl CO CTOMKHMM paccTpolcTBOM (QYHKIMI OpraHusma, oOYCIOBIECHHOE
3a00JIeBaHUSMHU, NTOCIEACTBUSIMH TPaBM WIH Je(peKTaMu;

— OIPaHUYECHUE KUZHEAEATEIBHOCTY;

— HE0OXOJMMOCTb OCYILIECTBICHUS MEP COIMAIbHOM 3aIlUThI, BKIIOUas peaOuiInTaIuo.

Hanuuune nuie o1HOrO U3 yKa3aHHBIX YCIOBHUH HE SIBISIETCS OCHOBAaHMEM, JOCTATOUHBIM JUIS
MIPU3HAHUS TpakJaHNHA HHBAUIOM.

NuBanmunHOCTH YCTaHABIIVBAIOT UCXONs 3 KOMIUIEKCHON OLICHKH COCTOSTHHUS
37I0pOBbSl TpaXKAaHMHA B cOOTBEeTCTBUM ¢ KiaccupukanusMu U KpUTEPHUSIMH, YTBEPKICHHBIMU
Muntpynom PO.

B 3aBucHMOCTH OT CTeneHM paccTpoHCTBa (YHKIMM OopraHu3Ma rpakKIaHUHY, TPU3HAHHOMY
uHBaNKAOM, yctanasnuBaercs |, Il wmm III rpynna wHBamuanoctu. | rpynma HWHBAIMIHOCTH



YCTaHABJIMBACTCSI TpU Hamboiee TsHKENbIX paccTpoiicTBax ¢yHKuui opranusma, III rpynma
MHBINIHOCTH — IpU HauOonee jerkux. PebeHky (imiy B Bo3pacte 1o 18 yer) He 3aBUCHMO OT
TSKECTU pacCTpOMCTBa (PYHKIMI OpraHu3Ma yCTaHaBIMBACTCS KATEropus «peOeHOK — MHBATIUIY.

I'paxxnaHuHy, NPU3HAHHOMY WHBAJIWIOM, BBIJAIOTCS CIpaBKa, MOATBepXkiaromas (akr
YCTAaHOBJICHUSI MHBAJIMIHOCTH, C YKAa3aHUEM TIPYINIbl WHBAIUAHOCTH, a TaKXE WHAWBHUAYaJIbHAs
nporpamMa peabuinutauuu. Ilopsiiok cocraBieHus U (GOpPMBI CHOPAaBKM W MHIMBUAYAJIbHOU
porpamMMbl peabmiuTau yreepxkaarorcs Muntpyaa Poccun.

Hapsiny ¢ TepMUHOM «WHBaIua» B HOPMAaTHUBHBIX aKTaxX M CIELMAIBHOW JIMTEpaType
HCIOJIb3YETCSI TEPMUH «MaJIOMOOMIIbHBIE rpynnbl HaceneHus» (MI'H), koTopblil onpenensercs: Kak
«JIFOJIA, UCTIBITHIBAIOIIME 3aTPYIHEHHUS IIPU CaMOCTOATEIBHOM IIEPEABUKEHUH, ITOJYy4YEHUN YCIYTH,
HeoO0XoauMoW HMH(OpMauy WIM MpU OPUEHTUPOBAHMM B IpocTpaHcTBe. K MaaoMoOMIIBHBIM
IpynnaM HacelIeHUs 3[4eChb OTHECEHBI: MHBAJIUIBI, JIIOAM C BPEMEHHBIM HApPYIIEHUEM 310pOBbS,
OepeMeHHbIe KEHIUHBI, JIIOJU CTAPIINX BO3PACTOB, JIIOJU C JAETCKUMH KOJSCKaMH M T.I.». Takum
obpazom, MI'H — 370 Gostee mupokas kKaTeropus JroAel, BKIoYarolias B ce0s HHBAIUAO0B.

Cucrematusanusi GopmM HHBAJIMIHOCTH /Il pellieHUs] BOIMPOCOB J0CTYIHOCTH

JUisa penieHus BOIPOCOB CO3JAaHMsI JOCTYIIHOM cCpefbl >KU3HEIEATEJbHOCTH Ha OOBEKTax
conuaabHOU HHPPACTPYKTYPHI pa3padoTana kinaccudukaius GopM nHBATHIHOCTH (Tabmuma Nel).

Tabmuma Ne 1

Knaccupurkanust popM HHBAJIUIHOCTH

bykBennoe | ®@opMa HHBAJIMIHOCTH I'padpuueckoe
0003HaYeHHE H300pakeHue
K WNuBanupl, nepeaBUrarIMecss Ha Kpecaax-KoascKax
o NuBanuapl c HapyLIEHUSIMHU OIIOPHO-

ABUTATCIIBHOT'O allliapara

C WHBanuapl ¢ HapyUIEHUSIMU 3pEHUS
r WHBanuapl ¢ HapyIIeHUSIMH ClTyXa
Y WHBanuapl ¢ HApyMIEHUSIMU YMCTBEHHOT'O Pa3BUTHS

5. Kparkasi xapakrepucTHKa 0apbepoB OKpY:Kalolleil cpeabl 1Jisi MHBAJIUI0B Pa3HbIX
¢opm unBasuanocTu B MOY «COI XoiiTo03e»

B 3aBucumoctu ot dhopmer naBamaHOCTH B MOV «COIIl XoitT0o0%€e», MU0 CTaTKUBAETCS C
oTpeieIeHHBIMU OapbepamH.

s uneanuoos, nepedsueardwuxcsi Ha Kpeciax-KOJACKAX: TIOPOTH, CTYNEHH, BBICOKHE
MIPHUJIaBKH.

s uHéanu0oe ¢ HapyueHusIMU ONOPHO-08USAMENbHO20 ANNAPaAmda.

1) mast AW, MepeaBUTaoONMXCs CaMOCTOSITEIBHO C TOMOIIBI0 TPOCTEH, KOCTBUIEH, OMOp —
MOPOTH, CTYIEHHU.



2) Ui UL, HE JNCWCTBYIOMIMX PYKaMU — TPEMSTCTBHS NPU BBIOJHCHUU IEHCTBUI pyKamu

(OTKpbIBaHME ABEpEH, CHATHE OJCKIbI U O0YBH H T.J., I0JIb30BAaHHE KPAaHOM, KJIABUIIAMH U JIp.).

s uneanuoos ¢ Hapyulenusmu 3peHus. TIperpaabl Ha MyTH JBUKEHHS (CTOMKH, KOJOHHBI,

YTJIbl, CTEKJISIHHBIE ABEpU 0€3 KOHTPACTHOTO 0003HAYESHHUSI U JP.).
s uneanuoos ¢ HapyuweHusMU CIyxa’: OTCYTCTBHE BO3MOXKHOCTHU MOJIKIIFOUEHHUSI COBPEMEHHBIX
TEXHUYECKUX CPE/ICTB peadmiIuTaluu (CIyXOBBIX allaparoB) K cUcTeMaM MH(popMaluu (Harpumep,

Yyepe3 MHIYKIIMOHHBIE METJIN), OTCYTCTBUE CYpAONEPEBOIUHNKA, TU(IOCYPIOTIEPEBOAUNKA.

Hna uneanudoe ¢ HapyweHusMu YMCMEEHHO20 pazeumus. OapbepaMH Pa3IUYHON CTENEHH
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHE IOHATHOW /JIsi YCBOEHHS HH(pOpMAlMM Ha OOBEKTE
COLIMANILHOW MHPPACTPYKTYPHI.

6. O0mme peKOMeHJAUMH MO YCTPAHEHUIO OapbepoB /Ui HMHBAJIMIOB C PAa3HBIMH
¢dopmamu unBaauaHocTu B MOY «COL XoiiTo03e»

Ne | OcHoBHbIe CTPYKTYpPHO — | PekoMeHnanmu no aganrauuu od0bexkra
(pyHKUMOHA/IbHBIE 30HBbI
o0bexTa

1 Teppuropus, OO0ycTpOICTBO TEPPUTOPUN
MpUJIeraIas K 3IaHUI0
(y4acTox)

2 |Ilyts (mytn) nBuxenus | ObecriedyeHre (QYHKIMOHUPOBAHUS cHCTeM UWHGOpMaluu Ha
BHYTpU 3AaHusl (B T.4. | OObEKTE. OO0ycTtpoiicTBO JIOCTYITHOCTH OCHOBHBIX
IIyTh 3BaKyallun) (YHKIIMOHAIBHBIX 30H, HEAOCTYIHBIX JUIsl OTAEIBHBIX KaTEropuii

WMHBaJINJI0B

3 |3ona nenesoro | [IpoBenenue MeponpusTHii MO TEXHUYECKOMY OOYCTPOHCTBY B
Ha3HAYCHUS 3aHMS | CBA3M C apXMTEKTYpHO — IUIAHUPOBOUYHBIMH OCOOEHHOCTSIMU
(ueneBoro MOCEIICHHUS | 3JaHUsI MOXKET ObITh BBIIIOJHEHO JIUIIb B TOPSIIKE KAUTAILHOTO
00BEKTa) PEMOHTA WA PEKOHCTPYKIINH

4 | CanurapHo- OOyCTpONCTBO CaHUTAPHO — TUTHEHUYECKUX TOMEIICHHI.
TUTUEHUYECKUE [IpoBeneHne MeponpuUsTUN MO TEXHUYECKOMY OOYCTpPOICTBY B
MTOMEILEHUs CBA3M C AapXUTEKTYpPHO — IJIAHUPOBOUYHBIMH OCOOEHHOCTSIMHU

3/1aHUSI MOXKET OBITH BBIMTOJIHEHO JIUIIb B MOPSJIKE KAITUTAIBHOTO
PEMOHTA WA PEKOHCTPYKIINH

5 | Cucrema undopmauuu u | [Tomomurs co croponsl corpyanukoB OCH mist conpoBoXkaeHus K

CBsI3U (Ha BCEX 30HAX) MECTy TOJY4YEeHHUs YCIYrH; JI0000pYyAOBaHHE KOMIIOHEHTaMH
CUCTEMbI HH(POPMAIIUU U CBSA3U
6 Bce 30HBI 1 ydacTKkn [IpoBeneHne MeponpuaATHH MO TEXHUYECKOMY OOYCTPOMCTBY;

PEMOHT TEKYIIUH, KaUTaIbHbIN.

7. ITHKA 00LIEHHUS ¢ HHBAJIUIAMH
Corpynaukn MOV «COI Xoi#iTo03e» mnpu OOIIEHHMH € WHBAIWAAMU PYKOBOACTBYIOTCS
[TpaBunamu 3THKeETa, YTBEPKIEHHBIMHU NpuKa3zoM aupekropa MOY «COILL Xoiito0re»

KommyHnukarus (o0meHne) paccMaTpuBaeTCsl Kak BaKHEHIas CTOPOHA JTI000M MesATeTbHOCTH,

BO MHOIomM O6eCHe‘-H/IBaIOHIaH €€ yCI€X U MPOAYKTHUBHOCTE. KOMMYHI/IKaTI/IBHafl KOMIIECTCHTHOCTH



HeoOXxoanMa Kaxaomy. s CHEeruamucToB MpOQPEeCCHOHATBHO 3HAYUMBIMH SBISIIOTCS YMEHHS
[IPaBWJIbHO BOCIPHUHUMATh W IOHUMATh JAPYroro 4eJOBEKa, I'PaMOTHO OKa3blBaThb YCIYIUd B
YUPEKACHUU WU OpraHU3alHH.

Pa3BuTHE KOMMYHUKAaTUBHBIX YMEHUN CKIIAJIBIBAETCS U3 CIACAYIOIIMX OCHOBHBIX HAaBBIKOB:

— wu3beraTh KOHMOIUKTHBIX CUTYaIIUH;

— BHHMATEJIBHO CIIYIIaTh MHBAJIUA U CIIBIATH €T0;

— peryaupoBaTh COOCTBEHHBIE YMOIIUH, BO3HUKAIOIINE B MPOLIECCE B3aUMO/ICHCTBHS;

— obecneuuBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOILIEHUI;

— [MBWIN30BAaHO IPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

Jexjiapanus He3aBUCMMOCTH HHBAJIH/I0B.

* He paccmaTpuBaiiTe MO0 HHBAJIUHOCTD KaK MpoOIemMy

* He Hano MeHs omeKaTh, sl He Tak ci1ad, Kak KaXKeTcs

* He paccmaTpuBaiiTe MEHs Kak MMallMEHTA, TaK KakK s IPOCTO Balll COOTEYECTBEHHUK

* He crapaiitech ”3MEHUTh MEHS. Y Bac HET Ha 3TO IIpaBsa.

* He neiTaiiTech pykoBOAMTh MHOI. I MMEO MpaBO Ha COOCTBEHHYIO KH3Hb, KakK JIt00as
JINYHOCTb.

* He yuute MeHs ObITH IOKOPHBIM, CMUPEHHBIM U BeXJIMBBIM. He nenaiite MHE 0J10JIKEHUSL.

 [lpusHaiite, 4T0 peanbHON MPOOIEMOH, C KOTOPOW CTAJKWBAIOTCS MHBAJHIIBI, SBISIETCS MX
colpajgbHOE 00eCIeHUBAaHUE U IIPUTECHEHUE, MPEAYOeKIEHHOE OTHOIIICHHE K HUM.

» Tlonnepxute MeHs, 4YTOOBI S MOT TI0 MEPE CUJI BHECTU CBOM BKJIa/l B OOIIECTBO

» [loMorure MHe O3HATH TO, YTO 5 XOUY

* bynbte Tem, KTO 3a00TUTCS, HE JKales BpEMEHH, U KTO OOpeTcs B MOMBITKE CAENATh JIydlle

* bynbTe co MHOI, axke KOT/1a Mbl OOpeMcsi APYT C APYTroM

* He nomoraiite MHEe TOrza, KOraa st B 3T0OM HE HYKJAKOCh, €CJIM 3TO Ja)Xe JOCTABIIIET BaM
YAOBOJIbCTBHE.

* He Bocxumaitech MHOK0. JKenaHue XKUTh IIOJHOUECHHOW JKM3HBIO HE 3aCiyKHBAeT
BOCXHUILEHUS

* VY3HaiiTe MeHs norydie. Mbl MOXeM CTaTh APY3bsIMU.

* Bynpre coro3HuMKamMH B OOpbOe MPOTHUB Te€X, KTO MOJIB3YETCS MHOIO JJsi COOCTBEHHOI'O
YIIOBJIETBOPEHHSI.

» JlaBaiiTe yBa)kaTb ApyT Apyra. Beap yBaskeHue npeamnoaaraeT paBeHCTBO.

OO0uue nmpaBuJia ITUKETA NPU 00IIEHUH ¢ HHBAJIMIAMHU.

B 3aBucHMMOCTM OT KOHKPETHOM CHUTYyallud CYIIECTBYIOT OOIME MpaBuia 3TUKETa MpH
OOIIIEHNU C UHBAITUJAMHU:

1.06pawenue K uenogexy: KOIJa Bbl pa3roBapuBaeTe € HWHBAIMJIOM, oOpalaiTech
HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXJIAWOIIEMY WM CYpAONEPEBOTYHMKY, KOTOpBIE
IIPUCYTCTBYIOT IIPH pa3roBOpE.

2. Ilooicamue pyku: KOrja Bac 3HaKOMSAT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO M10KATh EMY PYKY:
Jaxke T€, KOMy TPYJHO ABUTaTh PYKOH MJIM KTO MOJB3YETCS NMPOTE30M, BIOJIHE MOTYT MOXaTh PYKY
— NIPABYIO WIH JIEBYIO, YTO BIOJIHE JOITYCTUMO.

3.Ha3zvigatime cebs u Opyeux: KOT/a Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN IUIOXO WIIU
COBCEM HE BUJUT, 00A3aTEeIbHO Ha3bIBaliTe ce0s U TeX JI0Jei, KoTopble mpuuun ¢ Bamu. Ecnu y Bac
obmas Oecena B Tpymie, He 3a0bIBaliTe MOSCHUTh, K KOMY B JaHHBII MOMEHT BBl OOpaimiaerech, 1
HazBaTh ceosl.



4.Ilpeonoowcenue nomowu: €CiIy Bbl IPEUIaracTe MOMOIb, KIUTE, IIOKa €€ MPUMYT, a 3aTeM
CITpallMBaiTe, YTO U KaK JI€JIaTh.

5.Aoexsamnocms u gexcaugocmsy: 00OpaIlaiTeCh C B3POCIBIMA UHBAJINIAMHU KaK C B3POCIIBIMH.
OOparaiirech K HUIM 10 UMEHH U Ha Thl, TOJIBKO €CJIM BBl XOPOIIO 3HAKOMBI.

6. He onupaiimeco Ha Kpecno-koasAcKy: ONUPAThCA WIM BUCHYTh Ha YbEW-TO WHBAJIUAHOM
KOJIACKE — TO € caMoe, YTO ONUPAThCS WIIM BUCHYTh Ha ee objajaTelsie, M 3TO TOXKE pa3pakaet.
WHBanuaHasg KOJISICKA — 3TO YacTh HENPUKACAEMOrO IPOCTPAHCTBA 4YEJIOBEKA, KOTOPHIA €€
HCIIOJIb3YET.

7. Buumamenvnocmv u mepnenusocmsv: KOIrJa Bbl PpasroBapuUBAETE C  YEJIOBEKOM,
WCTIBITHIBAIONIMM TPYIHOCTH B OOIIEHUH, CIIyIIAlTe €ro BHUMATENbHO. ByabTe TepnenuBbl, KIUTE,
KOI'Jla YeJIOBEeK caM 3aKOHUYUT (pa3y. He nompasisiite ero u He qorosapuBaiite 3a Hero. Hukorna He
IIPUTBOPSINTECH, YTO BbI IOHUMAETE, €CJIM HAa CaMOM JeJIe 3TO He Tak. [[oBropure, 4TO BBI IOHAIHN,
9TO ITOMOXKET YEJIOBEKY OTBETUTDH BaM, a BAM — IIOHSATB €TO0.

8.Pacnonoocenue 015 6eceobvl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS MHBAIUIHOM
KOJIICKOM WMJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllM U €ro TJla3a ObUIM Ha OJTHOM YPOBHE,
Torga BaM OyJneT Jjerde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTaThb IO rydawm,
pacIoioKUTeCh Tak, 4ToObl Ha Bac manan ceer, u Bac ObU10 XOpOIIO BUIHO, MOCTAPAUTECH, YTOOBI
Bam Huuero (ena, curapersl, pyku), HE MEIIaJIo.

9.1Ipusneuenue 6HumManus yenoeexka: 4ToObI MPHUBJIEYb BHUMAHUE YeNIOBEKa, KOTOPBIM IUIOXO
CJIBILIAT, NOMALIUTE €My PYKOM WIM IoXJjomnaire mo Iwiedy. CMOTpUTE €My NpsMO B Ijlaza U
TOBOPUTE YETKO, HO UMEWUTE B BHUJy, YTO HE BCE JIOAH, KOTOPHIE ILUIOXO CIBIIIAT, MOI'YT YUTATh I10
ryoam.

10. He cmywaiimecs, ecny ciiyd4aifHO JONMYCTHIIM OIUIOIIHOCTb, cKa3aB "YBuaumcsa" win "Bsl
CJBIIAIHA 00 3TOM...?" TOMY, KTO HE MOKET BUCTh WJIM CIIBIIIATD.

Taxke pa3paboTaHbl TpaBuUja 3TUKETA IS JIMII C Pa3HBIMHA pacCTpPOHCTBaMU (DYHKITHIA
opranu3ma. CHHCOK MpaBWJl JOCTATOYHO BEIHMK. ECIM COMHEBaeTech, pacCUMTHIBAUTE HAa CBOMU
3/IpaBblii CMBICT U CHOCOOHOCTh K COYYBCTBHIO. OTHOCHUTECH K JAPYroMy YE€JIOBEKYy, Kak K cebe
caMoMy, TOYHO TaK K€ €ro yBaXkaiiTe — M TOrJa OKa3aHUE YCIYTU B YUPEKICHUU U o0lIeHue OyayT
3¢ EKTUBHBIMU.

IIpaBnia 3THKeTa NMpH OOIIEHMH C MHBAJIHIAMH, HCNBITHIBAIIIMMHE TPYAHOCTH NpPH
nepeaBUKeHN N

e [lomHuTe, 4TO MHBaIMIHAS KOJIICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uenoBeka. He
o0yiokauMBaiiTeCh Ha Hee, HE TOJIKaiTe, He KJIQAUTE Ha Hee HOru Oe3 pasperieHus. Hauath katuth
KOJIACKY 0e3 coriacusi MHBajJIMJAa — TO € camoe, 4TO CXBATUTh U TOHECTH dYeJoBeKa 0e3 ero
paspelieHus.

e Bcerna cnpammBaiite, Hy’KHa JIM IOMOLIb, IPEXKIE YeM OKa3aTh ee. [Ipeanaraiite moMmous,
€CJIN HY’KHO OTKPBITh TSDKEIYIO IBEPh WIH ITPOUTH 10 KOBPY C JUITMHHBIM BOPCOM.

e Ecnu Baile npeayio)keHHe O MOMOIIM MNPUHATO, CIPOCHTE, YTO HY)KHO JIelaTh, U YETKO
CIIEyHTE UHCTPYKLUSAM.

e Ecnu Bam paspeminian IepeiBUraTh KOJSCKY, CHadaja KaTute ee MelyeHHo. Komsicka
OBICTPO HAOMpaeT CKOPOCTh, U HEOXKUJIAHHBINA TOTYOK MOKET IPUBECTHU K MTOTEPE paBHOBECHSI.

e Bcerna nuyHo yOexaalWTech B JIOCTYIMHOCTH MECT, TJ€ 3alJIaHUPOBAHbI MEPOIPUSITHSL.
3apaHee NMOMHTEpECYHTECh, KAaKU€ MOTYT BO3HUKHYTh IpPOOJIEMbl WM Oapbepbl U KaK UX MOKHO
YCTPAHUTh.



e He Hago xyionaTe 4enoBEKa, HAXOIAILIErOCs B MHBAIMIHON KOJSCKE, MO CIHMHE WU IO
euy.

e Eciu BO3MOXHO, PpacIHOJIOKUTECh TaK, 4TOObl Balld JuIa ObUIM HAa OJHOM YPOBHE.
N30eraiite monoxkeHus, Ipu KOTOPOM BallleMy COOECETHUKY HYKHO 3allpOKH/IBIBAThH TOJIOBY.

e Ecnu cyliecTByIOT apXUTEKTypHBbIE Oapbepbl, IPEIyNPEAUTEe O HUX, YTOOBI YETIOBEK HMeE
BO3MOKHOCTb IPUHUMATh PELLICHHUS 3apaHee.

e [lomHure, yTO, KaKk MpaBUJIO, Y JIOJAECH, MMEIOLUX TPYAHOCTH IPU NEPEABUKEHUM, HET
po0OJIeM CO 3pEHUEM, CITyXOM U MOHUMaHHEM.

e He nymaiite, yTo HEOOXOAMMOCTb MOJB30BATHCS MHBAIMIHOM KOJIICKOM — 3TO Tpareaus.
310 cmocod cBOOOAHOrO (€ciaM HEeT apXUTEKTypHBIX OaphepoB) mepeaBKeHHs. EcTh moam,
MOJIB3YIOIIMECS] WHBAIMIHON KOJISICKOW, KOTOpPBIE HE YTPATWIM CHOCOOHOCTH XOIUTh W MOTYT
MepeIBUraThCsl C MOMOUIbIO KOCTBUIEH, TPOCTH M T.N. KOJSCKM OHU HCHONB3YIOT ISl TOTO, YTOOBI
SKOHOMMUTH CHJIBI U ObICTpEe MepeIBUraThCsl.

IIpaBuia 3THKeTa NpH O0LIEHUM ¢ MHBAJIMIAMH, MMEKIIMMHU HapylUIeHHe 3peHue HJIH
He3PSIYNMHU:

e [lpemnaras cBOIO MOMOIIb, HAIIPABJISNTE YEIOBEKA, HE CTUCKUBAWTE €ro pyKy, UAUTE Tak,
Kak Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro 4ejJoBeKa U TAllUTh €ro 3a cO00i.

e Onumwure KpaTrko, rae Bbl HaxoauTech. l[lpemynpexxnaiite o HpensTCTBUAX: CTYHEHSX,
Ty’)Kax, sMax, HU3KUX MPUTOJIOKaxX, Tpydax u T.1I.

e lcmonb3yiiTe, ecau 3TO yMECTHO, (pasbl, XapaKTEpU3YIOIIUE 3BYK, 3alax, PacCTOSHUE.
JlenuTech YBUICHHBIM.

e OOpamaiitech ¢ c00aKaMHU-TIOBOJBIPIMH HE TaK, KaK C OOBIUHBIMU JIOMAlTHUMU
XKUBOTHbIMU. He koMaHayiiTe, HE TporaiTe U He UrpaiiTe ¢ COOAKOI-IIOBOABIPEM.

e Ecnu Bbl coOupaerech YMTaTh HE3pAYEMY 4YENIOBEKY, CHaydajga MpeaymnpeauTe o0 HTOM.
I'oBopuTe HOpMaTEHBIM ToJI0cOM. He mporryckaiite mHpOpMaIuio, €ciau Bac 00 3TOM He MOTPOCHT.

e Ecam 3TO BaKHOE MHUCBMO WM JIOKYMEHT, HE HYXXHO JAJs yOeAUTENbHOCTH JaBaTh €ro
norporate. Ilpu sTOoM He 3ameHslTe uTeHHME mepeckazoM. Korga Hespsumii 4eloBEK JOJKEH
MOANUCATh JOKYMEHT, MpouyuTaiite ero oOs3arenpHO. MHBanuaHOCTH HE OCBOOOXAAET CIENOro
Yesl0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBJIECHHON JOKYMEHTOM.

e Bcerna oOpaaiiteck HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CJIM OH Bac HE BUMT, a HE K €ro
3psYeMy KOMIIaHbOHY.

e Bcerna HaspiBaiiTe ce0s M TIpeACTaBisiTe APYruX COOECETHHKOB, a TaKXKe OCTalIbHbIX
MPUCYTCTBYIOMUX. ECH BB XOTUTE MOXKATh PYKY, CKAXKHUTE 00 ATOM.

e Kora BBl npejiaraete He3psSUeMy YEeJIOBEKY CeCTh, HE YCa)KUBaWTE €ro, a HallpaBbTe PYKY
Ha CIUHKY CTyJa WM MOMJIOKOTHHK. He BomuTe mO INOBEPXHOCTH €ro pyKy, a JalTe emy
BO3MOYKHOCTh CBOOOJHO NOTpOrare mnpeaMmer. Eciau Bac MONPOCHIM MOMOYb B3SITh KaKOH-TO
IpeIMeT, He CIeyeT TAHYTh KUCTh CJIENOro K MpeMeTy U OpaTh €ro pyKoi 3TOT mpeaMeT.

e Korza BBl obmaerech ¢ rpynroi He3psiuux JIIOJeH, He 3a0bIBaiiTe KaKIbli pa3 Ha3bIBaTh
TOT0, K KOMY BBl O0paIIlaeTeCh.

e He 3acraBnsiiTe Bamiero coOecelHHMKa BeIIaThb B IYCTOTY: €CIM Bbl IEpEeMEIIaeTech,
MIPENYNPEAUTE ETO.

e BriosiHe HOpMalabHO YMNOTPEOIATH CIOBO «CMOTPETh». Jlisi He3psiuero dYenoBeKa 3TO
03HAYaeT «BUJIETh pPyKaMu», 0CSI3aTh.



e l30eraiiTe  pacIIbIBYATBIX  OMPEACICHUA W HMHCTPYKIUW, KOTOpPhie  OOBIYHO
COIIPOBOXAAIOTCSI JKECTaMH, BbIpakeHUM Bpoje «CTakaH HAaXOAUTCA TJAE-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

e Ecinu Bbl 3aMeTWUIM, YTO HE3PSUYM UYeIOBEK COMJICS C MaplipyTa, HE YIpaBIsSHTE €ro
ABHUKCHUCM Ha PAaCCTOSAHUMH, HOI[OfII[HTe U IIOMOT'UTC BLI6paTBCSI Ha Hy)KHBIﬁ IIyThb.

e [Ipu cnycke mwnM mogbeMe MO CTYNEHbKAM BEIUTE HE3PSUEro MEepPHeHAUKYISIPHO K HUM.
[lepenBurasich, He JienaiTe PHIBKOB, pe3KUX ABMKEeHHUH. [Ipy cOpoBOXKIEHUN HE3PSUETo YeloBeKa
He 3aKJaJbIBaiiTe pyKH Ha3aJ — 3TO HEYAOOHO.

IIpaBuia 3THKeTA NPHU 001IEHNH C MHBAJMJIAMHU, MMEIOIMMHU HapyUIeHHe cayXa:

e PasroBapuBas C 4eIOBEKOM, y KOTOPOro IUIOXOHM CiIyX, CMOTpUTE HOpsMo Ha Hero. He
3aTEeMHSIUTE CBOE JIMIIO M HE 3aropakMBaiTe €ro pykaMu, BOJOCAMH WM KaKUMHU-TO MpPEJIMETaMH.
Bam cobeceTHUK JTOJDKEH HMETh BO3MOYKHOCTh CIICANTH 32 BBIPAKEHHUEM BaIIeTO JTUIIA.

e CylecTByeT HECKOJIBKO TUIOB U CTeNeHel TiyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco00B OOIIEHUS C JIIOJIbMU, KOTOPBIE MJI0X0 ciblmar. Ecinu Bl HE 3HaeTe, Kakoil MpernoyecTb,
CIIPOCUTE Y HUX.

e Hekortopsle m101M MOTYT CIBIIIATh, HO BOCOIPUHUMAIOT OTAEJIbHbIE 3BYKH HENpaBUJIbHO. B
3TOM Clly4ae ToBOpHUTEe Oojiee IPOMKO M YETKO, O0Mpas MOIXOIAIINA ypoBeHb. B npyrom ciyuae
MMOHATIOOUTCS JTUIIb CHU3UTH BBICOTY I'0JIOCA, TaK KAaK YEIIOBEK YTPATHII CIIOCOOHOCTH BOCIIPUHUMATH
BBICOKHE YaCTOTHI.

e UYroObl MpuBJIeYb BHUMAHUE YEJIOBEKA, KOTOPHIN TIOXO CIBIIIUT, HA30BUTE €ro MO MMEHHU.
Ecnu oTrBeTa HET, MOKHO CJI€rKa TPOHYTh YeJIOBEKa WIIM e IToMaxaTh pyKOi.

e [‘oBopuTe CHO U poBHO. He HY»HO M3JMIIIHE MOAYEPKUBATh 4TO-T0. Kpnuarh, 0coOEHHO B
yX0, TOXKE HE HaJO.

e Ecnm Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYiTe nepedpasupoBaTh CBOE MPEIOKEHHUE.
Hcnonb3yiTe xKecThl.

e VYOeautech, uTo Bac MoHsuTH. He cTecHsMTeCh CIPOCUTD, TTOHSIT JIU Bac COOECETHHUK.

e Ecnu BBl coobmiaere nHpopmanuo, KoTopas BKIOYAeT B ce0s HOMEp, TEXHUYECKUN WU
JPYTOM CIIOKHBIA TEPMHH, aJIpeC, HAMUIIUTE €€, COOOImuUTe 1Mo (akcy WIH JICKTPOHHOU MOYTE WU
J00BIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSTA.

e Ecnu cymecTBYIOT TPYOHOCTH MpPH YCTHOM OOIIEHHWH, CIIPOCUTE, HE OyAeT Iu MpoIe
MEePENUCHIBATHCSI.

e He 3albiBaiiTe 0 cpeme, KoTopas Bac OKpyXaeT. B OONbIIMX WM MHOTOIOIHBIX
MOMEIIEHUSAX TPYAHO OOIATHCS C JIFOJAbMH, KOTOPBIE MJI0XO CIBIIAT. SIpKoe CONHIIE WM TeHb TOXKe
MOTYT OBITH Oaphepamu.

e OueHb 4YaCTO TIIyXHE JIOAM HCHOIB3YIOT S3BIK JKeCTOB. Ecnmu BBl oOIIaerech uepes
nepeBournKa, He 3a0yabpTe, 4TO OOpamarbcsi Hag0 HEMOCPEACTBEHHO K COOECeTHHKY, a HE K
MePEBOIUUKY.

e He Bce moau, KOTOpBIE IJIOXO CIBIINIAT, MOTYT 4YMTaTh MO TyOam. Bam myumie Bcero
cpocuTh 00 3TOM Tipu mepBoi Berpeue. Ecnu Bam cobecenHuk 00iamaeT STUM HAaBBIKOM, HYXHO
COONIOAaTh HECKOJIbKO BAXKHBIX MpaBmi. [loMHUTE, YTO TOMBKO TPU U3 JECATH CJIOB XOPOIIO
MIPOYUTHIBAIOTCS.

e HyXHO CMOTpeTh B IHUII0 COOECEIHHKY M TOBOPUTH SICHO U MEJJICHHO, HCIOJB30BaTh
npocTeie (hpa3bl ¥ U30eraTb HECYIECTBEHHBIX CIIOB.



e HyXHO HCONB30BaTh BBIPAKEHUE JIULIA, KECTHI, TEIOABHKECHUS, €CIIM XOTUTE OTYEPKHYTh
WM NIPOSICHUTD CMBICIT CKA3aHHOTO.

IIpaBuia 3THKeTa NpH O0IIEHUM ¢ MHBAJIWAAMHU, HMCHOIIMMHU 3aepP:KKy B Pa3BUTHHM U
npod;aemMbl 001IeHNs], YMCTBEHHbIe HAPYILICHUS

e lcnonb3yiTe TOCTYNHBIN A3bIK, BBIPAXKAUTECh TOYHO U IO JETY.

e li30eraiiTe CIOBECHBIX HITAMIIOB U OOpa3HBIX BBIPAXKEHUI, €CIIM TOJHKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4TO Bac He MOMMYT.

e [0oBOpA O 3ajavyax WJIM NPOEKTE, paccKas3blBaTe BCcEe «mo Mwmaramy. Jlaiite Bamemy
cobeceHUKY BO3MOKHOCTD OOBITpaTh Ka)Iblid IIar MOCJe TOT0, KaK Bl OOBSCHUIIN EMY.

e lcxoaurte U3 TOrO, YTO B3POCIIBII YEIIOBEK C 3a/IEPKKOM B PA3BUTUU UMEET TAKOM KE OIIBIT,
KaK 1 J1t000ii APyrol B3pOCIIbIi YEIOBEK.

e Eciu HeoOXomuMMo, HCHONB3YHTEe wWUIIOCTpauuu uin ¢ororpadpuu. byabre roToBbI
ITIOBTOPHUTH HECKOJIBKO pa3. He cnaBaiitech, eciu Bac ¢ IEPBOro pas3a HE MOHSIIN.

e OOparaiiTech ¢ 4eJIOBEKOM € MPOOIeMaMu Pa3BUTHUSI TOYHO TaK XKe, KaK Bbl ObI 00paIianuch
c moObIM ipyruM. B Oecene oOcyxaaiiTe Te ke TEMbI, KaKhe Bbl OOCYXKIaeTe ¢ APYTUMU JTHOJAbMH.
Hanpumep, ninaHsl Ha BBIXOJHBIE, OTITYCK, TIOT0/1a, TIOCIEIHUE COOBITHUS.

e OOparmaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

e [lomHuTEe, YTO JIOOU C 3aJEpPKKOW B PA3BUTHUM JI€ECIIOCOOHBI M MOTYT IOANMCHIBATH
JOKYMEHTBI, KOHTPAKTbI, TOJI0COBAThH, JaBaTh COTJIaCHe Ha MEJULUHCKYIO IOMOUIb U T.J.

IIpaBuia 3THKeTAa M O0IIEHUN ¢ HHBAJTUIAMH, UMEHOIIUMH NCUXHUYECKHE HAPYIICHHS

[lcuxuueckue HapylleHHss — HE TO JXK€ caMmoe, 4YTo MpobiemMbl B pa3BuTHH. Jloaum c
MCUXUYECKUMU  TpoOieMaMH  MOTYT  HCHBITBIBATH  AMOLMOHAIBHBIE  PACCTPOIiCTBA  WIU
3aMenIaTeNbCTBO, OCIOKHSIIOIINE UX JKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYHMBBIN B3TJISA HA MUD.

eHe Hamo aymaTh, 4TO JIOOU C MCUXWUYECKHMMH HApYIICHUSMHU 0053aTENbHO HYXKIAIOTCA B
JOTIOJTHUTEIBHOM MOMOIIM U CTIeUaTbHOM O0paIleHU .

e O0pamaiiTech C JIOJAbBMH C NCUXMYECKMMHU HapyLIEHUSMHM Kak C JH4YHOCTAMU. He HyxHO
JieNaTh NMPEKIEBPEMEHHbIX BHIBOJIOB HA OCHOBAHUU OTIBITA OOIIEHHUS C APYTMMH JIIOIBMU C TaKOH ke
(bopMoit HTHBATUAHOCTH.

eHe cneayer nymarb, 4TO JIOAM C NMCUXUYECKHUMH HapyIHICHUSIMU OOjee APYTruX CKIOHHBI K
Hacuiuio. O1o Mug. Eciu BbI IpyKearoOHbI, OHU OYAYT YyBCTBOBATh €05 CIIOKOMHO.

e HeBepHoO, yTO JIOJIM C MCUXUYECKUMH HAapyIIEHUSMU UMEIOT MpoOJeMbl B TOHUMAHUU WITU
HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIO/IEH.

e Ecnu 4esoBeKk, MMEIONMNNA IICUXWYECKHE HAPYIIEHUS, PACCTPOEH, CIPOCUTE €ro CIIOKOMHO,
YTO Bbl MOKETE CAENAaTh, YTOOBI IOMOYb EMY.

e He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOLIUM IICUXUYECKUE HAPYILIEHUs, JaXKe €CIIA Y BacC €CThb
JUIS1 3TOTO OCHOBAHUS.

IIpaBuia 3THKeTA NPU 00LIEHHH C MHBAJIHM/IOM, HCNIBITHIBAIOLIUM 3aATPYIHEHHUS B PEeYM:

e He urHopupyiite nroael, KOTOPbIM TPYJHO FOBOPHUTH, IOTOMY UYTO MOHATh MX — B BalllUX
MHTEpecax.

e He nepeOuBaiiTe 1 He MOIpPABIAHTE YEIOBEKa, KOTOPHIH MCIBITHIBAET TPYIHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJBKO TOT/A, KOTJa YO€AUTECh, YTO OH YXKe 3aKOHYMJII CBOIO MBICIIb.



e He nbITaiiTech YCKOPUTH pa3roBop. byabTe roTOBBI K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTpyJHEHHOW peyblo 3aliMeT y Bac OOJbIle BpeMeHH. Eciu BBl CHEMIUTE, JTydille, H3BUHUBIINCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMs.

e CMOTpUTE B JIMIIO COOCCENHMKY, MOJJCPKUBANTE BHU3yalbHBbIH KOHTAakT. OTmaiiTe 3TOMU
Oecejie Bce Ballle BHUMAaHUE.

e He nymaiiTe, yTOo 3aTpyJHEHHMs B peYM — IIOKA3aTellb HU3KOTO YPOBHS HMHTEIUIEKTA
YeJI0BEeKa.

e CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

e He npurBopsiitech, €Ciy Bbl HE MOHSIM, YTO BaM cKasainu. He cTrecHsaNTeCh nepecpoCcuTs.
Eciu BaM cHOBa He ynanoch NOHSTH, MONPOCUTE IMPOU3HECTU CIOBO B 00Jjiee MEIJIEHHOM TEMIIE,
BO3MOXXHO, TI0 OYKBaM.

e He 3a0piBaiiTe, 4YTO 4YENOBEKY C HapyIIEHHOH pedybl0 TOXKE HYKHO BbICKazaTbcsi. He
nepebuBaiiTe ero u He mojasisiiTe. He Toponure roBopsiero.

e Ecnu y Bac BO3HUKAIOT MpoOieMbl B OOILICHUH, CIIPOCUTE, HE XOYeT JIM Ball COOeCeIHHK
MCTIOJIB30BATh IPYTOH CIIOCOO — HaNKCaTh, HalleuyaTaTh.

8. O6mme MoaX0ABI K 00ecrnevYeHn 0 JOCTYIHOCTH VI HHBAJIN/I0B 00bEKTOB COLUATbHOM

HHPPACTPYKTYPHI H YCJIYT.
OOu11e ycaoBUs JOCTYIHOCTH OOBEKTOB:

e OecrnpensTCTBEHHbIN BXOJ B 0OBEKTHI U BBIXOJ] U3 HUX;

® CaMOCTOSITEJIbHOE IEPEIBUKECHUE I10 TEPPUTOPUU OOBEKTAa B LENAX JOCTyNa K MECTY
IIPEIOCTABIIEHUSI YCIYTd, B TOM YHCJIE C HNOMOUIbI0 PAOOTHUKOB OOBEKTA, IPEIOCTABISIOLINX
YCIIYI'H, ACCUCTUBHBIX M BCIIOMOI'aTEJIbHBIX TEXHOJIOTUH, @ TAKKE€ CMEHHOI'O Kpecia-KOJISICKH;

® [I0CaJka B TPAHCIOPTHOE CPEICTBO M BBICAJIKA M3 HEro Iepesl BXOJOM B OOBEKT, B TOM
qucie C HCIHOJb30BAHUEM KpPECIa-KOJIACKM U, NPU HEOOXOIUMOCTH, C IOMOIIbI0 PaOOTHUKOB
00BEKTa;

® CONpPOBOXJEHUE WHBAJIUAOB, HMMEIOLUIMX CTOHKOE HapylleHue QYHKIMM 3peHUs M
CaMOCTOSITENILHOTO TIEpEABMIKEHHS [10 TEPPUTOPUN 00BEKTa (C TOMOIIBI0 pAOOTHUKOB 00BEKTA);

® CozelCTBUE MHBAIMY NPU BXO/€ B 0OBEKT U BBIXOJIE U3 HET0, NH(OPMHUPOBAHNE HHBAIUIA
O JOCTYIHBIX MapLIpyTax OOIECTBEHHOT0 TPAHCIOPTA;

e Ha/UIeXKallee pa3MEIlEeHHe HOCHUTeNed HHpOpMauuu, HEeoOXOAMMOH Juid oOecreueHwUs
OecHpernsATCTBEHHOr0 J0CTyNa MHBAJIMJIOB K OOBEKTaM M YCJIyraM, C Y4eTOM OrpaHHYEHU HuX
KHU3HEJIeATEIbHOCTH, B TOM YUCIIe JyOaupoBaHre HEOOXO MO IS OTY4YEHUs YCIYTH 3ByKOBOM U
3pUTENbHONM HWHPOpPMALMHU, a TakKe Haamuced, 3HAKOB M HWHOM TEKCTOBOW M TIpaduueckoil
uHpOpMalUU 3HAKaMH, BBITIOJIHEHHBIMU pelibe(HO-TOYEUHBIM HIpudTOM bpaiiis u Ha KOHTpaCTHOM
¢domne;

e o0ecreyeHue JOMycKa Ha OOBEKT, B KOTOPOM TPEAOCTABISIOTCS YCIYTH, COOaKu-
IIPOBOJIHUKA.

OOu1re ycaoBUs JOCTYIHOCTH YCIIYT:

e OKa3zaHWE TIOMOIIM, HEOOXOAWMOH M TONydeHUss B JOCTYMHOW i HUX ¢dopMme
nH(OpMaIIUY O MPaBUJIAX MPEIOCTABICHUS YCIYTH, B TOM Yucie 00 0ohopMICHHH HEOOXOIUMBIX IS
MOJIy4EHUsl YCIYTH JOKYMEHTOB, O COBEPIICHUU UMH APYTUX HEOOXOTUMBIX ISl TOMyUYEHUS YCIYTH
e CTBHIA;

® [IpPEAOCTaBIICHUE WHBAIUJAM IO CIYXYy YCIYTH C HUCIOJIb30BAHUEM PYCCKOTO >KECTOBOTO
S3bIKa, BKJIFOYast 00ecreueHne JOMmycKa Ha 0ObEKT CypoTepeBOAYNKa, TH(IOCYPAONEPEBOTIHNKA;



e OKa3aHuMe paOOTHHKAMHU, MPEJOCTABISIIOIIMMHU YCIYyrd, HEOO0XOAMMOW TIIOMOLIM B
MIPEOI0JICHNH 0apbepoB, MEIIAIONINX TOTYYEHUIO UMH YCIYT HApaBHE C IPYTMMU JIULIAMH;

® HaJgMuYue KONUI JOKYMEHTOB, OOBSBIECHUIH, HMHCTPYKLUUH O MOpAIKE IPelOoCTaBICHUS
ycayrd (B TOM 4Mcie, Ha MHPOPMALMOHHOM CTEH/JIE), BBIITOJIHEHHBIX PEIbe(PHO-TOUEUHBIM HIPUPTOM
Bpaiins u Ha KOHTpacTHOM (OHE, a TAK)KE ayJUOKOHTYpa B MECTE IpUeMa.

9. TexHuyeckue cpeAcTBa olOecled4eHUs] JAOCTYNIHOCTH /Ui HMHBAJIHAOB O0BEKTOB
COLHAJILHON MHPPACTPYKTYPbI

Texuuueckue cpencTBa obecneueHus] JOCTYMHOCTU JJIsi MHBAIHIOB OOBEKTOB COLMAIBHOM
MHOPACTPYKTYpbl MOTYT OBITh KJIACCU(PULUUPOBaHBI MO (PYHKIHMOHAIBHO-IEIEBOMY IIPU3HAKY.
TexHuueckue cpescTBa, UCHOIb3yeMbIE:

® Ha TEPPUTOPUH, IPUJIETAOLIEN K 3JaHUIO (YUaCTKe),

e Ha Bxoji¢ (BX0/ax) B 3/laHUE,

e Ha myTH (MyTSIX) ABMKEHUS BHYTPH 3[aHUS (B T.4. MYTAX IBAKyalllH),

® B 30HE LIEJIEBOT0 Ha3HAUYEHUS 3/1aHuUs (1I€JIEBOr0 MOCEIIEHN 00BEKTa),

® B CAaHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHSIX.

10. Obecneyenne JOCTYNMHOCTH /IJIs HHBAJIHU/I0B B c(pepe oOpazoBanusi

10. 1. B MOY «COIIl Xoiito63€e» cocTaBieH NacnopT AOCTYIHOCTH JIJIsl HHBAIHI0B 00BEKTOB
u ycuyr. IlacnopT 10CTyHOCTH COAEPKUT CIEAYIOLINE pa3aebl:

e 00mmMe cBeeHust 00 00bEKTE;

® XapaKTEepPHUCTHUKA JEATEIIbHOCTH OpraHu3altuy Ha O0BEKTe MO 0OCITY)KHBAHUIO HACEICHUS;

® COCTOSIHUE JJOCTYITHOCTH O0BEKTa;

® YIIpaBJICHYECKUE PELICHUS;

® 0cOo0bIE OTMETKHU.

10.2. B MOY «COI Xoiito63e» obecrieueHo COo3JaHue WHBAIHIAM CIEAYIOMIUX YCIOBUI
JIOCTYITHOCTH OOBEKTOB B cpepe 0Opa3oBaHUsI:

® BO3MOXKHOCTb O€CHPENSITCTBEHHOTO BXO/a B 00OBEKTHI M BBIXOJA U3 HUX;

® BO3MOXXHOCTb CaMOCTOSITE€JIBbHOTO NEPEABIKEHHS 10 TEPPUTOPUN 00BEKTA B IIEIAX JOCTYIA
K MeCTy TMpeloCTaBICHHUsl YCIyTH, B TOM 4YHCI€ C IOMOIIBIO pabOTHUKOB OOBEKTa,
MIPEIOCTABIIAIOIINX YCIIYTH;

® BO3MOXKHOCTb IIOCAJKH B TPAHCIOPTHOE CPEICTBO M BBICAJKH M3 HErOo IEPE] BXOIOM B
O00BEKT, B TOM YHCIE C MCIOJB30BaHMs KpPECIa-KOJSICKU U, MPU HEOOXOIUMOCTH, C IMOMOILBIO
pabOTHUKOB OOBEKTA;

® CONpPOBOXJEHHE WHBAINWJOB, HMMEIOIIUX CTOHKME HapymeHUs (QYHKIUM 3peHus, Hu
BO3MOKHOCTh CaMOCTOSITEIBHOTO NEPEIBUKEHNUS 10 TEPPUTOPHH O0BEKTA;

® COJEHCTBUE MHBAIMJY MPU BXOJI€ B OOBEKT U BBIXOJ€ U3 HETO, HHPOPMUPOBAHUE MHBAIN/IA
O JOCTYIHBIX MapuIpyTax OOIECTBEHHOI0 TPaHCIOPTa;

e HaNeXallee pa3MellleHue Hocutenell uHopmaluy, HeoOXoIuMoil i olecredeHus
OecrpensTCTBEHHOIO JOCTyNa HHBAaJIUAA K OOBEKTaM M YCIyram, C y4eTOM OTpaHHMYeHUH uX
KHU3HEEATEIbHOCTH, B TOM YHCIiIe JyOInpoBaHle HEOOXOIMMOM A OJTYUYEHUs! YCIYTH 3BYKOBOH U
3pUTEIBHON HWHPOpPMALMU, a TakKe Haamuced, 3HAKOB M HMHOM TEKCTOBOW M TIpaduuecKkoil
uHpOpMalUY 3HAKaMH, BBITIOJHEHHBIMU pelibe(HO-TOYeUHBIM 1IprdTOM bpaiiis u Ha KOHTpaCTHOM
dbone;



e oOecredyeHHE JIONyCKa Ha OOBEKT, B KOTOPOM TMPEAOCTaBIAIOTCS YCIyTd, COOaKu-
MIPOBOJHMKA TIPU HAJIMYUU JOKYMEHTA, MOATBEPKAAIOIIETO ¢ CIeluaibHoe 00ydeHne, BhITaHHOTO
mo gopme U B MOPSAIKE, YTBEPKACHHBIX MPHUKa30M MUHHCTEPCTBA TPYyAa U CONHMAIBLHOW 3aIlUTHI
Poccuiickoit @enepanuu ot 22 uroHs 2015 Ne 386H.

11. OOecneyeHue co301aHUSI WHBAJIUAAM YCJIOBUH JOCTYNHOCTH YcJayr B cdepe
o0pa3oBaHus

11.1. B MOY «COIIl XoiiTo6%e» 0OecnedeHo CO3AaHNe WHBAIUIAM CICAYIOIINX YCIOBUI
JOCTYIHOCTH YCIYT B cpepe oOpa3oBaHHUs:

® HAIMYUE NMPU BXOAEC B OOBEKT BHIBECKHM C HA3BAaHHEM OpTraHHM3AIUH, IpaduKoM pabOTHI
OpraHM3aliy BBIOJIHEHHOU penbepHO-ToueuHbIM mpudToM bpaiinsg u Ha KOHTpacTHOM (OHE;

e OKa3aHWE WHBAIHJIAM MTOMOIIIH, HEOOXOIUMOM JIJIsl IOMy4YeHHS B JOCTYITHOM AJIs HUX opme
nH(OpMaIIUY O MPaBUJIaX MPEIOCTABICHUS YCIYTH, B TOM YUCie 00 0OpMICHHH HEOOXOIUMBIX IS
MOJIYYEHUsl YCIYTH JOKYMEHTOB, O COBEPIICHUU UMH APYTUX HEOOXOTUMBIX JUISl IOMYyYEHHUS YCIYTU
JIENCTBHI;

® HajguyhMe B OJHOM M3 IIOMENICHUH, NPEeIHA3HAYCHHBIX JUIsl TPOBEIECHUS MAaCCOBBIX
MEpPOMPHUATHI 3ByKOYCHIIMBAIOIIEH anmnapaTyphl;

e ananTanus opUIIMAIEHOTO CaiTa s JIUI] ¢ HApyIICHHEM 3peHus (CIaboBUIAIINX );

® TpEeJOCTaBIEHUE, MO BO3MOXXHOCTH, OECIIaTHO y4eOHMKOB U y4eOHBIX MOCOOUM, WHOU
y4eOHOM JIUTEPaTyphl, & TAK)KE CHEIHAIBHBIX TEXHHUYECKUX CPEACTB OOYUYCHHS KOJUICKTUBHOTO U
WHJIMBUIYAJIbHOTO TTOJIb30BAHMS;

e okazanue paborHukamu MOY «COII XoiTo03¢» HHOH He0OXO0IUMON MHBAIUIAM TTOMOIIN
B IIPEOJOJICHUH 0apbepoB, MEMIAIOIINX MOJYYSHHIO YCIYT B chepe 00pa3oBaHUs U HCIOJIb30BAHUIO
00BEKTOB HapaBHE C IPYTUMH JIUIIAMHU.

11.2. B MOY «COHI XoiTo03e» 00ecmeueHo co3laHue YCIOBUH WHIAMBUAYAITBHON
MOOMIILHOCTH WHBAJUIOB U BO3MOXHOCTH ISl CAMOCTOSITEIILHOTO MX IEPEIBIKECHUS 110 00BEKTY Ha
KOTOPOM UMEIOTCSI:

® BBIJICJICHHBIC CTOSTHKH aBTOTPAHCIIOPTHBIX CPEJICTB ISl HHBAIH/IOB;

® [IOPYYHHU;

® TIaH]IyCHI;

® JIOCTYITHBIE BXOJIHBIE TPYIIIIHI;

e J0OCTaTOYHAas IMIMPUHA JIECTHUYHBIX MapiieH, MIOMagoK OT O0IIero KOIn4ecTBa 0ObEKTOB,
Ha KOTOPBIX MHBAJIUAM NPEAOCTABIISIIOTCS YCIYTH B cpepe oOpa3oBaHHUS.






